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Remote Support 9.3.3 Release Notes

July 20, 2007

A couple of changes have been made to Bomgar 9.3 that just couldn’t wait for a major release. Here’s what’s new in 
Bomgar 9.3.3:

New Features and Enhancements:
• For ‘select’ question types in exit surveys, a list of most recently used options will appear first in the list of available 

choices. 

Issues Resolved:
• Resolved an issue with random crashes during proxy detection. The crashes could show up as a crash or as a 

‘failed to find server’ in the installer. 

https://www.bomgar.com/support/changelog/ios-rep-console-2-2-11
https://www.bomgar.com/support/changelog/ios-customer-client-2-2-10
https://www.bomgar.com/support/changelog/ios-2.2.1-presentation-attendee-client
https://www.bomgar.com/support/changelog/android-rep-console-2-2-11
https://www.bomgar.com/support/changelog/android-customer-client-2-2-11
https://www.bomgar.com/support/changelog/samsung-android-customer-client-228
https://www.bomgar.com/support/changelog/android-presentation-client-221
https://www.bomgar.com/support/changelog/android-jump-client-2-2-3



