BOM GA R External Version

Remote Support 9.2.2 Release Notes

February 14, 2007

New Features and Enhancements:
e Bomgar product re-branding.
e Additional controls were added to the presentation session window to provide more information to the user about
how fto have attendees join a presentation.

Issues Resolved:

“Show on Public Site” was re-added to user profiles and group policies.

Ctrl-Alt-Del was placed by the special action key in the representative client.

Mac support improvements were made (special actions issues, customer client issues, reboot/reconnect, etc).
An issue which caused ‘password never expired’ feature to appear unchecked on the user profile and the group
policy page when it was actually enabled was fixed.

e Final Rep session data now indicated in reporting.
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https://www.bomgar.com/support/changelog/ios-rep-console-2-2-11
https://www.bomgar.com/support/changelog/ios-customer-client-2-2-10
https://www.bomgar.com/support/changelog/ios-2.2.1-presentation-attendee-client
https://www.bomgar.com/support/changelog/android-rep-console-2-2-11
https://www.bomgar.com/support/changelog/android-customer-client-2-2-11
https://www.bomgar.com/support/changelog/samsung-android-customer-client-228
https://www.bomgar.com/support/changelog/android-presentation-client-221
https://www.bomgar.com/support/changelog/android-jump-client-2-2-3



