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Remote Support 18.2.2 Release Notes 

 

July 3, 2018 

 

Requirements: 

• This version of Bomgar has been certified for physical Bomgar Appliances (B200, B300 & B400), virtual Bomgar 

Appliances (Azure, VMWare & Hyper-V), and cloud deployment models. 

• This release requires Base software 5.3.0 or later. 

 

Issues Resolved: 

• Resolved an issue with Jump Item search in the rep console not returning results when searching for specific fields 

(including IP address). 

• Bomgar Buttons with an install mode of All Users can now be mass deployed on Windows systems even if no user is 

logged in. 

• Resolved an issue with Mac keyboard injection that could occur when modifier keys such as Caps Lock were 

enabled. 

• Sessions started from Jump Clients with the silent start option no longer take input focus from any existing apps on 

the endpoint 

• Sessions started using the start_session API now correctly include the customer issue. 

 

Known Issues: 

• None. 

 

Notes: 

• Supports upgrades from 17.1.2+. If on a version prior to this, multiple upgrades will be required. 

• This release is certified with the following Bomgar Mobile versions: 

o iOS Rep Console 2.2.11 

o iOS Customer Client 2.2.10 

o iOS Presentation Client 2.2.1 

o Android Rep Console 2.2.11 

o Android and LG Android Customer Clients 2.2.10 

o Samsung Android and HTC Android Customer Clients 2.2.8 

o Android Presentation Client 2.2.1 

o Android Jump Client 2.2.3 

• Requires Integration Client 1.6.3+. 

• Require Endpoint Credential Manager 1.2.2+. 

https://www.bomgar.com/support/changelog/ios-rep-console-2-2-11
https://www.bomgar.com/support/changelog/ios-customer-client-2-2-10
https://www.bomgar.com/support/changelog/ios-2.2.1-presentation-attendee-client
https://www.bomgar.com/support/changelog/android-rep-console-2-2-11
https://www.bomgar.com/support/changelog/android-customer-client-2-2-11
https://www.bomgar.com/support/changelog/android-lg-customer-client-2-2-10
https://www.bomgar.com/support/changelog/samsung-android-customer-client-228
https://www.bomgar.com/support/changelog/htc-android-customer-client-228
https://www.bomgar.com/support/changelog/android-presentation-client-221
https://www.bomgar.com/support/changelog/android-jump-client-2-2-3

