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Remote Support 17.1.6 Release Notes 

 

August 22, 2018 

 

Requirements: 

• This version of Bomgar has been certified for physical Bomgar Appliances (B200, B300 & B400), virtual Bomgar 

Appliances (Azure, VMWare & Hyper-V), and cloud deployment models. 

• This release requires Base software 5.1.2 or Base 5.2.0. 

 

Notes: 

• Supports upgrades from 16.1.4+. If on a version prior to this, multiple upgrades will be required. 

• Requires Integration Client 1.6.3+. 


