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Remote Support 10.2.3 Release Notes 

February 2, 2009

A handful of minor issues have been resolved in this latest maintenance release.

Issues Resolved:
• Customer Client

o Resolved an issue where the Custom Uninstall Message text was not being honored (i.e. only the 
default message was being displayed)

• Representative Console
o Resolved an issue where, in rare cases, Jump clients were not enumerating correctly in the display list
o Resolved an issue with high CPU usage on the Representative’s machine when a large list of Jump 

clients was expanded 

https://www.bomgar.com/support/changelog/ios-customer-client-2-2-10

	Blank Page



