BOM GA R External Version

Remote Support 10.0.4 Release Notes
December 21, 2007

The development group is pleased to offer the latest maintenance release of Bomgar 10.0! Below are the new
features, enhancements and resolved issues for this release.

New Features and Enhancements:

e Presentation Improvements:

o Added the ability to setup & schedule presentations for future dates.

o Added a new quick start button to the Representative Client for reps to quickly access the Start and
Schedule presentation functionality. This feature is shown or hidden via the client’s Settings dialog box.

o Removed the Presentation List from the public site. This alleviates the ambiguity of a single rep being listed
on both the Support Rep list and the Presentations list on the public site. Presentations are now started via
session key or by sharing the unique URL for the presentation with your attendees

e Mac OS X 10.5.x (Leopard) Enhancement:
o Now supports PowerPC Macs running Mac OSX 10.5.x (Leopard).
e Elevation Prompting Improvements:

o Added rep-side prompt for elevating credentials The elevation prompting improvement resolves the Vista
issue; thus allowing a support rep to enter the proper rep side credentials for the customer who doesn't
have the proper credentials to facilitate elevation.

e  Addition of customer-side prompt for credentials when Vista UAC is turned off
o Prior to this addition, users would receive an elevation failed note. This addition now triggers a customer -
side prompt for credentials.
e APIImprovements:
o New authenticated APl methods that allows user:
= To get the list of logged-in representatives
= To transfer sessions to different queues
= To enumerate the list of support teams
o Outbound Events Nofification (Bomgar API)
=  Qutbound HTTP requests to an external server whenever a certain event is friggered in a Bomgar
session
= Released Seven (7) Bomgar session triggers:
e Support Session Start
Support Session End
Support Session Transfer
Representative Joins a Session
Representative Leaves a Session
Customer Exit Survey Complete
Rep Exit Survey Complete
o Addition of Web Interface for configuration of the above outbound event recipient HTTP servers.
e  Addition of Bomgar Disclaimer: Terms and Conditions has been added to the Customer Client.

Issues Resolved:
e Resolved Group Policies issue:
o Issues with properly syncing and applying of policies were resolved.
e Resolved the Application Sharing Dialog error
e Improvements made to Copy/Paste issue
o Low Memory errors may occur via the clipboard corruption message

Notes:

e On Windows Mobile 5 devices, the Support Portal Front-End Survey alignments may be off for certain versions of
IE.

e See something you need or want? Let your Bomgar support rep know by entering the upgrade queue tfoday!
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https://www.bomgar.com/support/changelog/ios-rep-console-2-2-11
https://www.bomgar.com/support/changelog/ios-customer-client-2-2-10
https://www.bomgar.com/support/changelog/ios-2.2.1-presentation-attendee-client
https://www.bomgar.com/support/changelog/android-rep-console-2-2-11
https://www.bomgar.com/support/changelog/android-customer-client-2-2-11
https://www.bomgar.com/support/changelog/samsung-android-customer-client-228
https://www.bomgar.com/support/changelog/android-presentation-client-221
https://www.bomgar.com/support/changelog/android-jump-client-2-2-3



