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iOS Rep Console 2.2.8 Release Notes

July 26, 2016

New Features and Enhancements:
¢ With Command Shell Access from Mobile, the iOS representative console now has the capability fo access the
command shell for Windows and Shell Jump sessions.
e Credential Injection from Mobile allows iOS representative consoles to support automatic credential handling for
Windows login and the Special Actions “Run As” option.

Issues Resolved:
e Resolved anissue with a grey screen appearing when a session was started from an iPhone 6+ running iOS 8.4.
e Resolved anissue with the Duration selection of Jump Authorization Requests not displaying all of the information
correctly.

Requirements:
This version of the Bomgar iOS Rep Console is certified with:
e iPhones and iPads running iOS 8.2 or greater.
e Existing Bomgar installations, version 14.3.1 or greater.
e Remote Support sites with a trusted CA-signed certificate on the appliance.

e Credential injection requires integration with a password vault.
e The Bomgar iOS Rep Console is available for download in the App Store.
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https://itunes.apple.com/us/app/bomgar-representative-console/id439048655?mt=8

