BOM GA R External Version

iOS Rep Console 2.2.3 Release Notes

January 14, 2014

New Features and Enhancements:
e iOS Representative Console now includes the ability to use Privacy Screen when supporting remote desktop.
e iOS Representative Console now includes é4-bit support for the iPad Air and iPhone 5s.

Issues Resolved:
e Resolved anissue where the “Chat With” window remained visible after the keyboard was hidden.
e Resolved an issue where Reps were able to send multiple Bomgar Button deployment requests without first
receiving an acceptance or denial.

Requirements:
The Bomgar iOS Rep Console works with

e iPhones and iPads running iOS 6.0 or greater
e Existing Bomgar installations, version 12.1.1 or greater
e Support sites with a trusted CA-signed certificate on the appliance

Notes:
e The BomgariOS Rep Console is available for download in the App Store.
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https://itunes.apple.com/us/app/bomgar/id488264551?mt=8



