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External Version 

iOS Rep Console 2.2.10 Release Notes 

 

May 8, 2017 

 

Issues Resolved: 

 Resolved an issue with using the Smart Keyboard on iPad Pro. 

 Resolved an issue with a delay in representative input to the end system. 

 Resolved an issue with the screen going gray after first logging into the iOS representative console. 

 Resolved an issue with the screen appearing black after Jumping to a system. 

 

Requirements: 

This version of the Bomgar iOS Rep Console is certified with: 

 iPhones and iPads running iOS 8.2 or greater. 

 Existing Bomgar installations, version 15.2.1 or greater. 

 Remote Support sites with a trusted CA-signed certificate on the appliance. 

 

Notes: 

 The Bomgar iOS Rep Console is available for download in the App Store.  

https://itunes.apple.com/us/app/bomgar-representative-console/id439048655?mt=8

