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June 29, 2021

Issues Resolved:

l Resolved an issue with locking the device while screen sharing and transferring files.
l Resolved an issue in which the eraser occasionally did not work when removing an annotation.

Requirements:

The BeyondTrust iOS Customer Client works with:

l iPhones and iPads running iOS 12 or greater.
l Existing BeyondTrust Remote Support installations, version 19.1.1 or greater.
l Support sites with a trusted CA-signed certificate on the appliance.

Notes:

l BeyondTrust iOS Customer Client 2.2.17 utilizes ThinClient Protocol 2.2.
l The BeyondTrust iOS Customer Client is available for download in the App Store.
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