
iOS Customer Client 2.2.16 Release Notes
March 16, 2021

New Features and Enhancements:

l New chat sound.

Issues Resolved:

l Resolved an issue in which an MDM message was displayed when starting a session from a locked public site.
l Resolved an issue in which a gray screen sometimes appeared during screen sharing when the Video Optimized option was
selected.

l Resolved an issue in which the Photo Close button was hidden by the Remote Support title bar.

Requirements:

The BeyondTrust iOS Customer Client works with:

l iPhones and iPads running iOS 12 or greater.
l Existing BeyondTrust Remote Support installations, version 19.1.1 or greater.
l Support sites with a trusted CA-signed certificate on the appliance.

Notes:

l BeyondTrust iOS Customer Client 2.2.16 utilizes ThinClient Protocol 2.2.
l The BeyondTrust iOS Customer Client is available for download in the App Store.

SALES: www.beyondtrust.com/contact SUPPORT: www.beyondtrust.com/support DOCUMENTATION: www.beyondtrust.com/docs 1
©2003-2021 BeyondTrust Corporation. All Rights Reserved. Other trademarks identified on this page are owned by their respective owners. BeyondTrust is not a chartered bank or trust company, or depository
institution. It is not authorized to accept deposits or trust accounts and is not licensed or regulated by any state or federal banking authority.

TC: 3/11/2021

IOS CUSTOMER CLIENT 2.2.16

RELEASE NOTES

https://apps.apple.com/us/app/beyondtrust-support/id488264551

	iOS Customer Client 2.2.16 Release Notes

