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New Features and Enhancements:

l Screen sharing performance has been improved.

Issues Resolved:

l Resolved an issue where starting a session from a URL would sometimes fail.
l Resolved an issue where an error message was not displayed when attempting to start a session more than once from the
same page.

l Resolved an issue with screen sharing showing only a black screen after rotating the device.
l Resolved an issue with SSL validation on some appliance types.

Requirements:

The BeyondTrust iOS Customer Client works with:

l iPhones and iPads running iOS 11 or greater.
l Existing BeyondTrust Remote Support installations, version 17.1.1 or greater.
l Support sites with a trusted CA-signed certificate on the appliance.

Notes:

l The BeyondTrust iOS Customer Client is available for download in the App Store.
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