BOMGAR External Use

Base 5.3.0 Release Notes

May 22, 2018

Requirements:
e This version of Bomgar has been certified for physical Bomgar Appliances (B200, B300 & B400),
virtual Bomgar Appliances (Azure, VMWare & Hyper-V), and cloud deployment models.
e Requires Base software 5.0.0+ for upgrades.

Issues Resolved:
e  MTU size is now enforced to not accept a value less than 1280.

e Under certain conditions upgrades would encounter an error if customer was using LDAPS with
Connection Agent.

e Includes Meltdown patch.

e Resolved anissue with DARE feature, where key exchange was failing in some conditions.

e Resolved anissue where Atlas/failover feature was failing on some appliance models when using
ECDSA certificate.

Known Issues:
e None.
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