BOMGAR External Version

Base 4.4.2 Release Notes
December 4, 2016

New Features and Enhancements:
e Base 4.4.2 now supports syslog over TLS for sending messages to a remote syslog server.

Issues Resolved:
e Resolved anissue with the real time API not sending a notification when the Restart Bomgar Software button was
pressed.
Resolved an issue with session recordings being saved o the wrong partition.
Check for Updates now shows “No updates available” instead of *You are running the latest version of Bomgar.

Notes:
e Base 4.4.2 requires Base 4.2.2 or later for upgrades for all deployment models except Bomgar Connect.
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