BOMGA R External Version

Base 3.2.4 Release Notes

March 17, 2011

A new version of Bomgar's Base software is now available. This maintenance release includes a few important issue
resolutions as noted below. This update also includes all of the new functionality recently added in Base 3.2.2.

Requirements:
e Base version 3.2.4 has been certified for all physical appliances (B100, B200, B300 & B400)
e Your appliance must currently be running Base 3.1.8 with Service Patch 8 or higher before upgrading to 3.2.4

Issues Resolved:
e Resolved anissue where an error message could be displayed affer 30 seconds when rebooting the appliance with

the Internet Explorer browser
e The time zone now reverts to "UTC" when the appliance is restored to factory defaults
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