BOMGA R External Version

Samsung Android Customer Client 2.2.6 Release Notes

May 22, 2015

Issues Resolved:
e Resolved anissue where some chat messages were only delivered in English regardless of the
selected desired language

Requirements:
The Bomgar Samsung Android Customer Client works with:
e Samsung Android phones and tablets running Android 4.0.3 or greater.
e The device must be set to use the specific desired language and the site set to support languages.
e Existing installations of Bomgar Remote Support versions 13.1.1 or greater. Must be on 15.1.1+ for full language
support.
e Support sites with a trusted CA-signed certificate on the appliance.

Notes:
e The Bomgar Samsung Android Customer Client is available for download in Google Play.
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