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Samsung Android Customer Client 2.2.3 Release Notes 

March 11, 2014 

Enhancements: 

• Prompts will now show up in a new window and no longer in chat 

Issues Resolved: 

• Resolved an issue that caused an incorrect date to display in File Transfer.
• Resolved an issue with the “uptime” not reporting the correct value in System Information.
• Resolved an issue with System Information not refreshing.

Requirements: 

The Bomgar Samsung Android Customer Client works with:
• Android phones and tablets running Android 2.3 or greater
• Existing Bomgar installations, version 12.1.1 or greater
• Support sites with a trusted CA-signed certificate on the appliance 
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Notes: 

• The Bomgar Samsung Android Customer Client is available for download in Google Play.




