BOM GA R External Version

Android Rep Console 2.2.9 Release Notes

October 3, 2017

Issues Resolved:
e Updated the last access fimestamp format fo match the last online timestamp format.
* Resolved anissue with the rep invite message not appearing.
* Resolved an issue with the screen sharing quality settings appearing for RDP sessions.
e Addedicons for new Jump ltem types.
* Resolved anissue with the screen sharing quality settings appearing for RDP sessions.
* Resolved anissue with the credential store opfion not appearing during an elevation attempt.
* Resolved anissue with the elevate button not disabling when customer was not in session.
¢ Resolved anissue with the Android rep console crashing on login for devices running Android 4.4.2.

Requirements:
This version of the Bomgar Android Rep Console is certified with:
e Android devices running 4.0.3 or greater.
e Existing Bomgar installations, version 15.2.1 or greater.
e Remote Support sites with a trusted CA-signed certificate on the appliance.

e The Bomgar Android Rep Console is available for download in Google Play.
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https://play.google.com/store/apps/details?id=com.bomgar.thinrep.android

