BO M GAR External Version

Android Jump Client 2.2.3 Release Notes

June 19, 2018

Issues Resolved:
e Customer client sessions are now prevented from starting if there is already a session taking place on the device. The
Jump Client shows as offline until the customer client session ends.

Known Issues:
e None.

Notes:
e The Bomgar Android Jump Client works with:
o Android phones and tablets running Android 4.3+.
o Existing installations of Bomgar Remote Support version 16.1.1+.
o Support sites with a trusted CA-signed certificate on the appliance.
e The Bomgar Android Customer Client is available for download in Google Play.
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