ANDROID CUSTOMER CLIENT 2.2.14

I BeyondTrUSt RELEASE NOTES

Android Customer Client 2.2.14 Release Notes

July 27,2020
New Features and Enhancements:
« MDM support has been added.
Requirements:
The BeyondTrust Android Customer Client works with:

« Android devices running 6.0 or greater.
« Existing BeyondTrust Remote Supportinstallations, version 17.1.1 or greater.
« BeyondTrust Android Customer Client 2.2.14 utilizes ThinClient Protocol 2.2.

Issues Resolved:

« Resolved an issue with Samsung devices that had KLMS disabled.
« Resolved an issue with Sessions started from the mobile browser not allowing Screen Sharing outside of the Customer Client.

Notes:

« The Android Customer Clientis available for download in Google Play.
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