BOMGAR External Version

Privileged Access 16.1.4 Release Notes

December 20, 2016

Requirements:
e This version of Bomgar has been certified for the physical Bomgar Appliance (B300P), virfual Bomgar Appliances
(VMware & Hyper-V), and cloud deployment models.
e Thisrelease requires Base software 4.4.1 or later.

Issues Resolved:
Access Console
e Resolved anissue with the access console sometimes hanging after being presented with a credential window on
Windows 10.

Reporting

e Resolved anissue with screen sharing recordings showing only up fo untfil the first stop of screen sharing if screen
sharing was stopped and started.

e Resolved anissue with session recordings taking up extfra space and being converted slowly.

Shell Jump
e Resolved anissue with fransferring a file through Shell Jump causing some data corruption.
Notes:
e Supports upgrades from PAM 16.1.1+. If on a version prior to this, multiple upgrades will be required.
e Requires AP| version 1.15.1.
e Requires Integration Client 1.6.2.
e Requires Endpoint Credential Manager 1.1.0.
e Certified with the following Bomgar Mobile versions:

iOS Access Console 2.2.2+

o Android Access Console 2.2.3+

o Android Unattended Access Client 2.2.0+

o NOTE: The above mobile apps require trusted CA-signed cerfificates on the appliance.
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