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Notes:
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Includes support for retrieval of credentials from Stored/Managed Password stores across Management Sets.
Windows Local Credentials.

Windows Domain Credentials.

Linux Credentials.

SQL Server Credentials.

Web Credentials - Managed in RED IM as Stored/Managed Credentials using a specific convention.
Global Shared Local Credentials for Windows, Linux, and SQL Server endpoints - Managed in RED IM as
Shared credentials using a specific convention.

Includes support for retrieval of credentials from Shared Password Lists.

Concurrent password checkouts — Credentials can be retrieved and injected in Bomgar regardless of if they are
currently checked out to another user in RED IM.

Rotate passwords on session end - If enabled and configured in the plugin, Stored/Managed credentials
configured to auto-spin in RED IM will have a spin job created by the integration when the session ends and the
credential is checked in.

O O O O O O

The RED IM — ECM Plugin is compatible with:
o Remote Support 18.1.2
o Privleged Access 18.1.2
o Remote Support 17.1.5
o Privleged Access 17.1.9.
Requires Endpoint Credential Manager 1.2.0.1071 or higher.
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