BOMGAR External Version

Base 4.4.1 Release Notes
May 10, 2016

Requirements:
e This version of the Base Software has been certified for physical Bomgar Appliances (B200, B300, B300P, & B400),
virtual Bomgar Appliances (VMWare & Hyper-V), and cloud deployment models.

New Features and Enhancements:
e Base 4.4.1 now supports the Hyper-V Virtual Appliance.

Issues Resolved:
e Resolved anissue with the RAID alarm mistakenly going off after rebooting a B300v3 appliance.
Resolved an issue with the language dropdown menu not being available on some appliance models.
Updated the email configuration error messages to be more relevant to users.
Resolved an issue where navigating to the /appliance interface from the /login interface would result in an error.
Resolved an issue where adding port 80 or 443 to the server listen ports could cause lost connections.
Resolved an issue where clicking on certain tabs in the /login interface would cause errors when using Internet
Explorer 11.

Notes:
e Base 4.4.1 requires Base 4.2.2 for upgrades for all deployments models except Bomgar Connect.
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