BOMGA R External Version

Samsung Android Customer Client 2.2.4 Release Notes

October 21, 2014

Enhancements:
e Added German language support for Samsung Android devices.

Requirements:
The Bomgar Samsung Android Customer Client works with:
e Samsung Android phones and tablets running Android 2.3 or greater
e The device must be setf to use the German language and the site set to support languages.
e Existing Bomgar installations, version 12.1.1 or greater. Must be on 14.3.1+ for German support.
o Support sites with a trusted CA-signed certificate on the appliance

Notes:
e The Bomgar Samsung Android Customer Client is available for download in Google Play.

Page 1 Bomgar Product Management | prodinfo@bomgar.com





