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External Version 

Android Rep Console 2.2.6 Release Notes 

June 7, 2016 

New Features and Enhancements: 

• The Android representative console now supports Bomgar Connect.
• Added support to allow unattended access to Android devices via Android Jump Clients. 

Issues Resolved: 

• Resolved an issue with failing to detect network connectivity when only a LAN connection was available.
• Resolved an issue with the Android rep console appearing in low-color mode regardless of quality selection.
• Resolved an issue where screen sharing would not correctly render moving windows.
• Resolved an issue with the tag value of Jump Clients not being displayed in the Android rep console.
• Resolved an issue with being unable to return to the chat interface while in using Bomgar InSight. 

Requirements: 

The Bomgar Android Rep Console is certified with: 

• Android phones and tablets running Android 4.0.3 or greater.
• Existing Bomgar installations, version 14.3.1 or greater.
• Remote Support sites with a trusted CA-signed certificate on the appliance. 

Notes: 

 The Bomgar Android Rep Console is available for download in Google Play.

https://play.google.com/store/apps/details?id=com.bomgar.thinrep.android



