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External Version 

Android Rep Console 2.2.5 Release Notes 

November 3, 2015

New Features and Enhancements: 

• Rep invite functionality is now available in the Android Rep Console.
• New application icon. 

Issues Resolved: 

• Resolved an issue with the user being prompted twice to start screen sharing.
• Resolved an issue where a representative with permission to Jump to a team's Jump Clients could not see those 

Jump Clients unless they also had permission to modify team Jump Clients.
• Resolved an issue with customer sessions elevated from Click-to-Chat not allowing screen sharing. 

Requirements: 

The Bomgar Android Rep Console is certified with: 

• Android phones and tablets running Android 4.0.3 or greater. 
• Existing Bomgar installations, version 14.1.1 or greater.
• Remote Support sites with a trusted CA-signed certificate on the appliance. 

Notes: 

 The Bomgar Android Rep Console is available for download in Google Play.

https://play.google.com/store/apps/details?id=com.bomgar.thinrep.android



