BOMGA R External Version

Android HTC Customer Client 2.2.6 Release Notes

February 16, 2016

Highlighted Feature:

e Full device screen sharing and remote control are available on HTC Android 4.0.3 or greater devices. The end-
user must accept the permission prompt for this feature to run.

Requirements:
The Bomgar HTC Android Customer Client works with:
e HTC Android phones and tabletfs running Android 4.0.3 or greater.
e Existing installations of Bomgar Remote Support version 15.1 or greater.
e Support sites with a trusted CA-signed certificate on the appliance

e The Bomgar HTC Android Customer Client is available for download in Google Play
e The HTC Android Customer Client 2.2.6 does not include Bomgar InSight
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